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OVERVIEW 

• Background: Chetek Tornado 
 
• Communication: 

• Challenges 
• Goals 
• Strategies 
• Lessons Learned 
 

• Questions  
 
 



May 16, 2017 

EF-3 Tornado 
• 84 Miles 
• 33 Homes & 1 Business Destroyed 
• 12 Million Dollars in Damage 
• 205 Primary Residences Impacted 
• 1 fatality 
• https://youtu.be/334OBPbL2tw  
 

https://youtu.be/334OBPbL2tw


Donation Center 

Red Cross Shelter MARC 



Meals: Salvation Army Governors Cabinet 

Volunteer Reception Center 



COMMUNICATION CHALLENGES 

• Initially: 2 Command Posts 
• Varying Community Communication Preferences 
• Access to electricity, technology, internet, social media, etc. 
• Contact Information for partners/community 



COMMUNICATION GOALS 

• Consistent, timely, and accurate messaging  
• Deliver messages through effective, trusted channels 

 



Gather New 
Information 

Develop 
Talking Points 

Post to Barron 
County 
Website 

Distribute 
Widely to 

Community 

Social Media 

Media Partners 

United Way 211 

County 
Employees 

Community 
Coalition 

Response 
Partners 

Trusted 
Community 

Leaders 

COMMUNICATION STRATEGY 

Storm Relief Guidance Updates 
• Situational Awareness & Community Resources 
• Electronic Delivery 
• Distributed widely throughout the community 
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COMMUNICATION STRATEGY 



United Way 211 

• Received, answered, triaged community 
questions 24/7 

• Triaged cleanup requests 

 

 

COMMUNICATION STRATEGIES 



COMMUNICATION STRATEGIES 

“You are Not Alone” Campaign 
 
• Door to door approach 
• Direct outreach to people impacted by the 

tornado 
• Tornado Recovery Packet 

 



KEYS TO SUCCESS 

• Pre-existing partnerships 
• Open to new partnerships 
• County Board support 
• Technology capabilities 
• Community support  
• Adaptability 
• Trust 

 



Lessons Learned 

• 1 Command Post 

• County First Responder Listserv  
• Identify contact info for people impacted 

as soon as possible 

• Identify Point of Contact(s) for Regional 
Media Partners 

• Establish MOUs with detailed site plans 

 

 



Questions? 

Chris Fitzgerald 
Sheriff  

Barron County Sheriff’s Department 

Chris.Fitzgerald@co.barron.wi.us  
715-637-6737 

 

 

Jeanine Schultz 
Public Health Specialist  

Barron County Department of Health & Human Services 

Jeanine.Schultz@co.barron.wi.us  
715-537-6169 

 

 

December 12, 2017 

mailto:Chris.Fitzgerald@co.barron.wi.us
mailto:Jeanine.Schultz@co.barron.wi.us

